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CITIZENS LEADERS HONORED IN 2021

Four Citizens Community Credit Union leaders were recognized in 2021 for
their professional achievements.

Jen Crimmins, Senior Vice President/Chief Financial Officer, was named one
of the 2021 Fort Dodge Region Top 10 Under 40. This award celebrates the
achievements of young professionals in the Greater Fort Dodge Area based
on career excellence and community involvement. Crimmins, who has been
with Citizens since 2013, is a graduate of both Leadership Fort Dodge and
Leadership lowa and serves on the steering committee for Leadership Fort
Dodge. She also serves as a member of both the City of Fort Dodge Board
of Adjustments and the Comprehensive Planning Committee. In 2019, Jen
received the Greater Fort Dodge Growth Alliance Volunteer of the Year Award.

. ] . : Jen Crimmins Crystal Pluth
Crystal Pluth, Vice President of Development, received the 2021 Cooperative ¢, vice president/CFO  Vice President, Development

Spirit Professional Award from the lowa Credit Union League in recognition
of going beyond the expectations of a credit union leader by showing
outstanding service, commitment and leadership in the credit union
movement. Pluth was one of seven credit union leaders statewide honored at
the 2021 lowa Credit Union Convention. She has played an integral part in the
growth and success of two different credit unions over a nearly 30 year career
as an executive in the industry. Pluth is based out of our Estherville office and
has been with Citizens since 20009.

Dan Streit was recently recognized for 20 years of dedicated volunteer
service to the Citizens Community Credit Union Board of Directors. Over the

past two decades, Streit has been a key part of our credit union’s growth and N P ——

success and has served numerous leadership roles since first being elected to =5 4

the board in 2001. Streit is semi-retired and has over 40 years of experience in Dan Streit Linda Cline

the financial industry. Board of Directors Secretary, Board of Directors

Linda Cline was recently honored for distinguished service by her longtime employer, lowa State University Extension & Outreach.
Cline, Webster County Extension & Outreach Program Coordinator, was presented the County Professional Excellence in Agriculture
and Natural Resources Programming Award in recognition of outstanding responsiveness to client needs. Cline has been a member
of the Citizens Community Credit Union Board of Directors since 2019 and currently serves as Secretary.

Please join us in congratulating these well-deserving individuals on their contributions and achievements over the many years that
have culminated in these honors! We are proud to call them representatives of Citizens Community Credit Union and thank them
for all their contributions to the credit union industry and their communities!

SAVE THE DATE FOR OUR ANNUAL MEETING

Citizens Community Credit Union’s 81st Annual Meeting will be held Tuesday, March 29, at  VOTING

5:00 PM at our Main Office location. The 2021 Annual Report and State of the Credit Union will = March 18-22, 2022
be presented to members and the Annual Business Meeting will follow. Board election results =~ All Office Locations
will be announced and refreshments will be served.

BUSINESS MEETING
VOTING: Members may cast their ballot for the Board of Directors at any of our eight locations = March 29, 2022 - 5:00 PM
during regular business hours between March 18-22. Information about the candidates will = Citizens Community Credit Union

be available on our website and at the credit union offices. The Board’s responsibility is to set = Main Office Conference Room
the direction of our credit union by establishing policy. Members of the credit union age 16 | 2012 1st Avenue South
years and older are eligible to cast their vote. Fort Dodge, IA 50501

24/7 Service « www.citizenscu.com « PAT: (800) 441-3228



BOARD OF

DIRECTORS

Kelly Hindman, Chairman
Tim Doyle, Vice Chairman
Doug Utley, President
Linda Cline, Secretary
Terry Allers

Lyle Boeckholt

Harvey Hilpipre

Chris Parker

Dan Streit

LEADERSHIP

TEAM

Dan Scott, Chief Executive Officer

Jen Crimmins, Chief Financial Officer/SVP

Lisa Alexander Kauffman, Senior Vice President
Belinda Brown, Vice President

Crystal Pluth, Vice President

Jodi Reekers, Vice President

Kimberly Grandgenett, Assistant Vice President

2022

CLOSED DATES

Saturday, January 1 - New Year’s Day

Monday, January 17 - Martin Luther King, Jr. Day
Monday, February 21 - Presidents’ Day

Monday, May 30 - Memorial Day

Monday, July 4 - Independence Day

Monday, September 5 - Labor Day

Monday, October 10 - Columbus Day

Friday, November 11 - Veterans’ Day

Thursday, November 24 - Thanksgiving

Sunday, December 25 - Christmas

Monday, December 26 - Christmas (Observed)

Citizens

CARES

Citizens Cares is an employee-directed initiative that embodies the spirit of
community generosity and giving back, which is the mission of our credit union.
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Kirby Theatre Visitin Algona
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Trick or Treat at Kennedy Park in Fort Df)dge Estherville Sweet Corn DaVS Parade

SCHOLARSHIPS

Two scholarships in the amount of $2,000 each are being
offered to high school seniors based on involvement,
community service, work experience and an essay.
Entrants must have an account established in their own
name and be a member in good standing at Citizens
Community Credit Union.

The scholarship winners will be determined by a panel of judges. Deadline to apply is
March 31, 2022. Winners will be notified by May 1, 2022.

For more information & application materials, please visit www.citizenscu.com.

OUR LOCATIONS [suiienssi i

FORT DODGE ALGONA ESTHERVILLE SPIRIT LAKE
MAIN OFFICE 403 East Call St 2 North 2nd St 1310 18th St, Suite A
2012 1st Ave South Algona, IA 50511 Estherville, IA 51334 Spirit Lake, IA 51360
Fort Dodge, IA 50501 (515) 295-7121 (712) 362-7751 (712) 336-1095

(515) 955-5524

FORT DODGE BELMOND LAKE MILLS STORM LAKE
HY-VEE 247 E Main St, Suite B 106 South Mill St 609 Flindt Drive

115 South 29th St Belmond, IA 50421 Lake Mills, IA 50450 Storm Lake, IA 50588
Fort Dodge, IA 50501 (641) 444-3388 (641) 592-0900 (712) 732-5400

(515) 955-7787




