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At Citizens Community Credit Union, “People Helping People” isn't just a
catchy slogan we use—it’s the philosophy on which credit unions were built
and still practice today! And that philosophy isn't just limited to serving and
helping improve the financial well-being of our members—it also extends to
improving the quality of life of our members and communities.

Cilizens

CARES

For more than a decade, our Citizens Cares organization has enabled our
employees to truly exemplify the “People Helping People” ideology.
Citizens Cares is an employee-directed initiative that embodies the spirit of
community generosity and giving back, which is the mission of our credit
union. This unique organization is comprised of employees across all 8 of our
locations and encourages charity fundraising and community volunteerism
while giving our staff the opportunity to support organizations and causes
that are near and dear to their heart.

In 2022, Citizens and our employees supported more than 100 different
community organizations and foundations across our 8 branch communities
through financial contributions, resource donations and volunteer efforts.
Those volunteer efforts culminated into more than 1,000 hours of donated
time by employees to local organizations and events.

“As a credit union, it is both an obligation and a privilege to give back,’ says
Dan Scott, Chief Executive Officer.”We are proud to support the organizations
and groups that make a difference in the lives of our members and enrich the
communities in which we live, work and raise our families””
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BOARD OF

DIRECTORS

Kelly Hindman, Chairman
Tim Doyle, Vice Chairman
Doug Utley, President
Linda Cline, Secretary
Terry Allers

Lyle Boeckholt

Harvey Hilpipre

Chris Parker

Dan Streit

LEADERSHIP

TEAM

Dan Scott, Chief Executive Officer

Jen Crimmins, Chief Financial Officer/SVP

Lisa Alexander Kauffman, Senior Vice President
Belinda Brown, Vice President

Crystal Pluth, Vice President

Jodi Reekers, Vice President

Kimberly Grandgenett, Assistant Vice President

2023

CLOSED DATES

Saturday, January 1 - New Year’s Day
Monday, January 2 - New Year’s Day (Observed)

Monday, January 16 - Martin Luther King, Jr. Day

Monday, February 20 - Presidents’ Day
Monday, May 29 - Memorial Day
Monday, June 19 - Juneteenth
Tuesday, July 4 - Independence Day
Monday, September 4 - Labor Day
Monday, October 9 - Columbus Day
Saturday, November 11 - Veterans’ Day
Thursday, November 23 - Thanksgiving
Monday, December 25 - Christmas

SAVE THE DATE FOR
OUR ANNUAL MEETING

Citizens Community Credit Union’s 82nd Annual
Meeting will be held Tuesday, March 28, at 5:00
PM at our Main Office location. The 2022 Annual
Report and State of the Credit Union will be
presented to members and the Annual Business
Meeting will follow. Board election results will be
announced and refreshments will be served.

VOTING: Members may cast their ballot for the
Board of Directors at any of our eight locations
during regular business hours between March
17-21. Information about the candidates will
be available on our website and at the credit
union offices. The Board’s responsibility is to set
the direction of our credit union by establishing
policy. Members of the credit union age 16 years
and older are eligible to cast their vote.
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SAVE~DATE

VOTING
March 17-21, 2023
All Office Locations

BUSINESS MEETING
March 28, 2023 - 5:00 PM
Citizens Community Credit Union
Main Office Conference Room
2012 1st Avenue South

Fort Dodge, IA 50501

SCHOLARSHIPS

Two scholarships in the amount of $2,000
each are being offered to high school seniors
based on involvement, community service,
work experience and an essay. Entrants must
have an account established in their own
name and be a member in good standing at
Citizens Community Credit Union.

The scholarship winners will be determined
by a panel of judges. Deadline to apply is
March 31, 2023. Winners will be notified by
May 1, 2023.

For more information & application materials, please visit www.citizenscu.com.

OUR LOCATIONS

FORT DODGE
MAIN OFFICE
2012 1st Ave South

Fort Dodge, IA 50501
(515) 955-5524

FORT DODGE
HY-VEE

115 South 29th St
Fort Dodge, IA 50501
(515) 955-7787

ALGONA
403 East Call St

Algona, IA 50511

(515) 295-7121

BELMOND

247 E Main St, Suite B
Belmond, IA 50421

(641) 444-3388

A complete listing of our hours and ATM locations
is available online at www.citizenscu.com.

ESTHERVILLE

2 North 2nd St
Estherville, IA 51334
(712) 362-7751

SPIRIT LAKE
1310 18th St, Suite A
Spirit Lake, IA 51360
(712) 336-1095

LAKE MILLS

106 South Mill St
Lake Mills, IA 50450
(641) 592-0900

STORM LAKE
609 Flindt Drive
Storm Lake, IA 50588
(712) 732-5400



